Irish Tourism Industry

Visitor Charter

'‘ASH-RELATED’ TRAVEL DISRUPTION

We are committed to providing our guests with a comfortable,
safe and memorable holiday experience during their stay with
us. It is our policy to provide the following specific service terms
to all intending visitors in the event of ‘ash-related’ disruption
to their air travel arrangements:
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‘ Cancellation fees will not apply where intending visitors cannot travel due to
‘ash-related’ travel disruption. Every effort will be made to facilitate intending
visitors to reschedule their reservation on similar terms.
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‘ Contracted rates will be adhered to where a visitor must extend their stay with
us owing to ‘ash-related’ air travel disruption.

In the spirit of genuine Irish hospitality, we will continue to make every effort
and offer key services at our disposal to facilitate the specific requirements of
our guests in the event of such travel disruption (e.g. providing laundry services,
internet access, assisting with medical prescriptions, etc.)

We will assist our guests in arranging their return journey and liaise with our
local tourist office to facilitate individual requirements.

We will provide access to regular updated travel information to all guests
whose travel arrangements have been temporarily disrupted.
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